2.4. Agent Login Procedure

Registered users will receive an account confirmation email containing temporary credentials and a
login link for the Asseto application. This will be sent to the registered email ID provided on the new
agent registration page.
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Dear divi new jang,

Welcome to Asseto, most advanced and comprehensive building, facility
and asset management solution.

For your first time login, please use the username and the temporary
password that we provide here.

Username: divim
%assword: Bmqu#445

Log In To Asseto

Once the agent clicks on the "Log in to Asseto" button, they will be directed to the Asseto login
page, where they can log in using the temporary credentials. This process is illustrated in the
screenshot below.
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Username

divim

Password

[J Remember me Forgot Password?
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The system will navigate to the password reset page, allowing the user to set a new password.
After entering and confirming the new password, the user should click the submit button to
complete the process.
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You need to change your password to activate your account.
New Password

Submit

A confirmation message will be displayed: "You need to verify your email address to activate your
account."
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You need to verify your email address to activate your account.
An email with instructions to verify your email address has been sent to you.

Haven't received a verification code in your email?

s

Click here to re-send the email.

Verification link will be sent to email.


https://kb.asseto.ai/uploads/images/gallery/2024-09/agents-login2.png
https://kb.asseto.ai/uploads/images/gallery/2024-09/agents-login3.png
https://kb.asseto.ai/uploads/images/gallery/2024-09/agents-login4.png

|
i

@ ©

= M Gmail Q_ Search mail =
/ Compose < 8 © B g @ Tof 131 >
Verify email /nbox x 2 B
& Inbox 7 4
¢ Starred PY | Asseto notification-test@mail.asseto.ai> | MASAM (Sminutesago) ¥ @ €
@ ©0vapnoeon -
Q@® Snoozed
B Sent Someocne has created a DELL account with this email address. If this was you, click the link below to verify your email address
O Drafts Link to e-mail address verification
v  More This link will expire within 5 minutes, N
If you didn't create this account, just ignore this message.
Labels +

\( &« Reply >| \(«-\ Rep\yal\)\ <,—7 Forward> @t})

Click on the link provided in the email. The user will be directed to the Asseto user agreement
page.

Username

divim

Password

Remember me Forgot Password?
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Click the checkbox to enable the accept button. Once clicked, the user will be directed to the
Asseto landing page (dashboard).


https://kb.asseto.ai/uploads/images/gallery/2024-09/agents-login5.png
https://kb.asseto.ai/uploads/images/gallery/2024-09/agents-login8.png

() asseto

Ba

Revision #8

Dashboard

3 Agents

Assets

Inventories

Cases

Work Orders

Rosters

Reports

Vendors

ePTW

Visitor Pass.

BCA

<

Dashboard

Landing Page Dashboard

Filter By Status

A

There is no data to be displayed.

Work Order Count By Status

Filter Case SLA Response Status

A

There is no data to be displayed.

Work Order SLA Response Breached ®

’;.\

0

Case SLA Response

Created 11 September 2024 07:49:27 by Divya Bharathi Marreddy
Updated 18 September 2024 07:03:45 by William Tan Yee Soong

HoE
L ]

5] Logout

Work Order SLA Resolution Breached @

P

«
0K 4882K
437K

Case SLA Resolution

o}
~

2 dwinewjang

]


https://kb.asseto.ai/uploads/images/gallery/2024-09/agents-login9.png

