2. Case Module Dashboard

The Case dashboard provides an overview and statistics of all the Cases generated in the module.
Below are the details displayed on the Case dashboard.

Mo el

Cases

Q

2029 0 113 26 240

Assigned Accepted In Progress Rejected Closed

Case Summary

2,029 ‘ ‘ 26 @
Active Cases | . ' Rejected Cases

1,276 |‘ 1,228
[l ] |

SLA Resolution Breach SLA Response Breach ‘J

O
T - -

Case ID Case Asset Name Location  CaseType Pricrity Urgency q P i Case By Status Case Owner
Subject Name Time SLA Time SLA Created  Assel/
Date Location

new te - HINGOLI Service Request Sachin LA SLA 29-Jul- Clark
Fullfilled Fullfilled 2024 Happy

1. Widget: Different status and the number of cases against the statuses in the module.

2. Case summary: It shows the number of cases that are in active status, number of cases
that are rejected, number of Cases for which the Response / resolution SLA are breached.

3. Cases drop down: It has 2 options. l.e., My Cases and other Cases. User can view the list
of Cases based on the type they select.

4. Search: To provide flexibility to search specific Case with the key word.

5. Filter: To add filter condition. Based on the filter condition that the User defines, Cases
will be displayed.

6. Export icon: To export the list of Cases displayed on the dashboard.

. 3 Dots icon: To customize the table view.

8. List view: To view the list of Cases created. All Cases are displayed in the dynamic table.
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